
Accessing COVID-19  
Antiviral Treatment in Ottawa

Antiviral treatments are available for higher-risk adults with COVID-19. Available 
treatments (like Paxlovid) can prevent serious illness if taken within 5 days of the 
start of symptoms. A doctor can tell you if you are at higher risk and may be eligible.

You may be at higher risk if you are:

•	 Immunocompromised (have an immune 
system that is weakened by a health condition 
or medications)

•	 70 years of age and older

•	 60 years of age and older with less than 
three vaccine doses

•	 18 years of age or older with less than 
three vaccine doses and at least one risk 
condition

Provincial COVID-19 antiviral Treatment 
Screening Tool: covid-19.ontario.ca/
covid-treatment-screener/

Adults who have symptoms and may be at higher 
risk should seek testing and assessment. If you have 
symptoms, contact your family doctor, call Telehealth 
Ontario at 1-866-797-0000, or go to one of the 
following assessment centres:

•	 Akausivik Inuit Family Health Team 
613-740-0999, 24 Selkirk Street

•	 The Ottawa Hospital Clinical  
Assessment Centre 
613-798-5555 extension 19507 
1081 Carling Avenue, Suite 601

•	 West Ottawa Clinical Assessment Centre 
613-721-4722 
2625 Draper Avenue
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